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TERMS AND CONDITIONS

Cancellations

Cancellations may be made at no cost within 3 business days of registration. Cancellations may
be made by calling 1-204-942-8179 or toll free: 1-877-655-0507 or email.
solutions@phyllisreidjarvis.com

Rescheduling and Exchanges

All Ultimate Potentials Training courses registration may not be rescheduled less than 5 business
days before their scheduled date.

You may reschedule any Ultimate Potentials Training course date and city to another course date
and city within the current calendar year at no cost within 3 business days of registration.

You may reschedule any Ultimate Potentials Training course date and city to another course date
and city within the current calendar year for a $50 fee per person, 4 business days or more after
registration and up to 5 business days prior to the course date.

Rescheduling requests and exchanges may be made by calling 1-204-942-8179 or toll free 1--
877-655-0507

ALL DATES AND LOCATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE.

Ultimate Potentials Training Attendance by Teens:

All participants must be a minimum 13 years of age to attend an Ultimate Potentials Training
course unless prior written approval is received from Ultimate Potentials Training. Participants
under 18 years of age must be accompanied by a parent or legal guardian participating at the
same Ultimate Health Potentials course. A parent or legal guardian will be required to sign
waivers/releases and any related documents on behalf of any minor attending an Ultimate Health
Potentials course.

PRODUCTS

Payment in full is required at time of pick-up or shipment. No product will be received or
shipped without payment. A full refund or replacement of product will be given if a product is
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found to be damaged or defective (by Ultimate Potentials Training) and returned within 10
business days of receiving product. Shipping and handling costs are non-refundable. Returns
must be called into head office for a mandatory Return Authorization Number (RAN) and return
shipping address. If any products are received in conjunction with an offer, follow the same
procedures.

NOTICE OF CANCELLATION

Transaction Date:

You may CANCEL this transaction, without any Penalty or Obligation, within THREE
BUSINESS DAYS from the above date.

If you cancel, any property traded in, any payments made by you under the contract or sale, and
any negotiable instrument executed by you will be returned within THREE BUSINESS DAY'S
following receipt by the seller of your cancellation notice, and any security interest arising out of
the transaction will be cancelled.

If you cancel, you must make available to the seller at your residence, in substantially as good
condition as when received, any goods delivered to you under this contract or sale, or you may, if
you wish, comply with the instructions of the seller regarding the return shipment of the goods at
the seller's expense and risk.

If you do make the goods available to the seller and the seller does not pick them up within 20
days of the date of your Notice of Cancellation, you may retain or dispose of the goods without
any further obligation. If you fail to make the goods available to the seller, or if you agree to
return the goods to the seller and fail to do so, then you remain liable for performance of all
obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or
any other written notice, or send a telegram to, Ultimate Potentials Training, at 201 — 333 St.
Mary Avenue, Winnipeg, Manitoba, Canada, R3C 4A5



